
BearingPoint Salesforce Platform Services is the ideal partner to get all your challenges 
fully addressed and solved by experienced experts. In addition to consulting and business 
support, our architects assist with planning and reviews, we implement changes with our 
developers, and we fully handle support. All this comes with a single point of contact and 
customized service for you.

Convince yourself of our extensive expertise for SalesCloud, ServiceCloud, 
MarketingCloud, CommunityCloud, CommerceCloud, TableauCRM, Talend, 
Mulesoft, Pardot, and many more and benefit from our experience in the successful 
implementation of numerous projects in a wide range of business sectors.

Salesforce 
Platform 
Services
Salesforce is increasingly moving into diverse technology and 
business areas. Therefore, it requires more and more know-
how to achieve the best possible results from the various 
clouds and from the different subject areas.

The right solutions when it matters

Our expertise and responsibility know no system boundaries, 
our technicians have comprehensive know-how with all current 
technologies and interfaces. If necessary, we are there for you – 
day and night, 365 days a year.

Five good reasons to choose BearingPoint as your 
Salesforce partner:
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Contact

Donald Wachs
Partner
Global Head of Business Services
donald.wachs@bearingpoint.com

We take responsibility

We take full care of your Salesforce landscape, with preventive 
support concepts, continuous improvement across all levels, and 
sustainable best practices, we not only increase your output but 
also sustainably reduce costs.

Trust our highly qualified experts

With us on your side, you won’t end up in anonymous call centers, 
here you will be looked after in all areas by professionally trained, 
certified, and experienced technicians who will always take care of 
your request directly and personally. And they will do so until you 
are fully satisfied.

Full flexibility and transparency

Whether directly effort-based or as a complete fixed price, all our 
service components can be booked individually according to your 
needs.

Everything from one source

Starting with support in the design of relevant processes, the 
implementation of campaigns, implementation of functionalities 
and improvements, comprehensive support up to user training. 
You get everything from a single source, efficiently and 
straightforwardly.

About BearingPoint

BearingPoint is an 
independent management 
and technology consultancy 
with European roots and a 
global reach. The company 
operates in three business 
units: The first unit covers 
the advisory business with 
a clear focus on five key 
areas to drive growth across 
all regions. The second unit 
provides IP-driven managed 
services beyond SaaS and 
offers business critical services 
to its clients supporting 
their business success. 
The third unit provides the 
software for successful 
digital transformation and 
regulatory requirements. It 
is also designed to explore 
innovative business models 
with clients and partners by 
driving the financing and 
development of start-ups and 
leveraging ecosystems.

BearingPoint’s clients include 
many of the world’s leading 
companies and organizations. 
The firm has a global 
consulting network with 
more than 10,000 people 
and supports clients in over 
75 countries, engaging with 
them to achieve measurable 
and sustainable success.

For more information,    
please visit:  

www.bearingpoint.com

BearingPoint Business 
Services 

00800 8003 0800

www.bearingpoint.services
Philipp Sturm
Senior Manager
Head of Salesforce Platform Services
philipp.sturm@bearingpoint.com

2


